EVERLIGHT

To whom it may concern

Update — 3/01/20
Impact on Supply Chain due to Coronavirus in China

Dear Customer,

As you are aware the Coronavirus is continuing to spread and affect many different parts of the world. Global
efforts by CDC, federal government and public health officials at this time are focused concurrently on
containing the spread of this virus and mitigating the impact of this virus.

Now, we are glad to update and inform you that our two factories in Taiwan have not been as impacted at this
time and both factories in Jiansu & Guandong have resumed working with regulations from local government.
Some of our suppliers are back to work and have started shipping out materials. We expect to recover 65% -
100% capacity in April. Of course, we will continue to be in close contact with our material suppliers and
monitoring the whole supply chain.

In addition to the difficult situation on Chinese mainland, please take into consideration that transit times will
increase, as freight flight capacities are still very tight at this moment.

Due to the above impact on our supply chain resulting in delivery postponements, we kindly ask you to
place your demands for Q1 and at least Q2 to us as soon as possible in order to be able to make a
reliable production planning including all factories for the first half year.

Employees are EVERLIGHT’s most valuable asset, we will keep promoting health and epidemic prevention
knowledge, conducting daily self —inspection and report. In addition, we will cooperate with local authority on
epidemic prevention and resumption work.

As soon as we receive any new basic insights or a change of situation, we will inform you again.

With best regards,

Bernd Kammerer

President
Everlight Americas, Inc.
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